SEASON PASS HOLDER RULES & GUIDELINES

These rules and guidelines are defined for the safety, welfare, and enjoyment of all
persons purchasing and using Roaring Springs’ season passes. Waterpark rules and
guidelines are subject to change without notice. Additional rules and guidelines are
posted throughout the park.

- YOU ARE PARTICIPATING AT YOUR OWN RISK.

- OUTSIDE FOOD AND DRINKS ARE NOT ALLOWED IN THE PARK. Water in clear plastic
containers may be allowed in. A picnic area is available outside of the park, east of the
entrance.

- Roaring Springs Season Pass is valid for ONE DAILY ADMISSION to Roaring Springs by
the registered holder of the pass during the identified season, during regular park
operating hours. Day and hours of operation are subject to change without notice.
Season Passes are not valid for admission to special events. Roaring Springs reserves
the right to temporarily deny admission to pass holder in the event park reaches
capacity levels.

- Your Season Pass must be presented at the designated turnstiles each day you visit
the park. Pass holder who must re-enter the park must use hand stamp system.
Season pass holders are not eligible for rain checks.

- Roaring Springs is not responsible for lost or stolen Season Passes. Report any lost or
stolen pass immediately. A replacement pass can be purchased for $10+tax.

- Children under the age of 12 should be accompanied by a ticketed parent or guardian.

- Your season pass is NON-REFUNDABLE and NON-TRANSFERABLE*. The season pass
remains property of Roaring Springs. Roaring Springs reserves the right to revoke any
Season Pass without refund for:

- Violation of park rules and/or safety procedures and regulations as posted
throughout the park.

- Assisting another person in any way to obtain unauthorized entry to Roaring
Springs. Unauthorized use of a season pass is a criminal offense and will be
prosecuted to the fullest extent. Season Passes are only valid for use by the
person pictured on the pass. If use is attempted by any person except the owner,
the pass will be revoked without refund.

- Any violation of federal, state, or local laws while at Roaring Springs.

- Any conduct deemed by Roaring Springs Management to interfere with the
safety or enjoyment of other guests.

*Disclaimer:

- If a season pass has already been used and you choose to exchange the value for a
gift card good at Roaring Springs or Wahooz prior to the Season Pass’ expiration date,
you will receive a prorated amount calculated at the full day general admission rate
for each day of use.

- If Roaring Springs is closed due to government mandate your season pass will be
transferred to the following season or prorated based on the policy stated above.



